City of Spring Valley Village
Police Department

1025 Campbell Road
Houston, TX 77055
713-465-8323
Fax: 713-465-3135

Gary A. Finkelman, Chief of Police

May 12,2010

To All Residents and Businesses:

The Spring Valley Village Police Department has begun utilizing DeltAlert, a secure web-
based system used to notify citizens and businesses of emergency situations that may
impact our local area. Such notifications may be made in order to alert you of criminal
activity, missing children, shelter-in-place orders, evacuations, or other public safety
information. These alerts can be delivered by telephonic voice notification (to home,
business, or cell phones), by text message, and by e-mail.

The police department has been provided with a contact database that contains a large
number of our residential and business contact information. However, to ensure that you
receive alert notifications, please go to the city website at http://www.springvalleytx.com
and then click on the DeltAlert Logo to access the opt-in site to confirm, update, or add
your contact information.

For those of you who may not have internet access but still wish to confirm your
information, please contact your police department administrative assistant, Debbie
Gonzalez, by phone at 713-465-8323 during regular business hours.

The contact information you provide will only be used by the Spring Valley Village Police
Department for emergency or mass notification purposes. Your information will be
stored securely and will remain private.

Sincerely,

e S

Gary A. Finkelman
Chief of Police



